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Summer in Shanghai 
Pre-Departure 

Orientation 



+
Caveats 

n This Orientation assumes  
n  You have already reviewed the UM ROTC Project GO 2015 

Program Handbook, available in the Travel Info section of our 
website 

n  You have watched/participated in the national Orientation 
webinar, also posted in the Travel Info section of our website 

n  You will have access to this as a stand-alone document and 
recorded presentation after the fact.  

n  You will have yet another orientation to attend upon arrival 

n This orientation will move quickly 
n  There will be time at the end for questions or comments 



+

Introduction of 
Program and 
Students 

The Administrative Team: 

n  On-Site: 
n  Ms. Zhu HUI (朱老师) – UM Resident 

Director 

n  Instructor of Chinese in The University of 
Mississippi Chinese Language Flagship 
Program 

n  Previously, Full-time Instructor of 
Chinese at the University of Virginia (1 
year, 3 summers teaching/assisting in 
intensive program in Shanghai), Full-
time Instructor of Chinese at New York 
University’s intensive summer program 
in Shanghai (2 years) 

n  State-Side 
n  Nate Flake – UM Program Manager 
n  Brooke Worthy – UM Program Coordinator 
n  Blair McElroy – UM Study Abroad Contact 

n  This Year’s Teaching Team                                          
 Will be announced in the on-site orientation 

Special Thanks: 
Dean Yao (姚院长) – Dean of the 
College of International Exchange 
at Shanghai University 

Dr. Henriatta Yang – Director of 
Curriculum for the UM Chinese 
Flagship 

Dr. Donald Dyer – Director and 
Principal Investigator for UM 
Project GO grant 



+
This Year’s Class 

n  Cassidy	  –NC–	  Wake	  Forest	  University	  

n  Chan	  –CA–	  University	  of	  California	  Santa	  Barbara	  

n  Dardis	  –CA–	  California	  State	  University,	  Fresno	  

n  DeForge	  –NJ–	  University	  of	  Vermont	  

n  Eubank	  –TN–	  University	  of	  Tennessee	  

n  George	  –AL–	  Norwich	  University	  

n  Hammond	  –SC–	  Wofford	  College	  

n  Jackson	  –SC–	  Wofford	  College	  

n  Keeton	  –NC–	  Wofford	  College	  

n  McCollum	  –CA–	  University	  of	  California	  Santa	  
Barbara	  

n  Nee	  –CA–	  Claremont	  Mckenna	  College	  

n  Olsen	  –	  OR–	  The	  George	  Washington	  University	  

n  Peebles	  –VA–	  James	  Madison	  University	  

n  Pinard	  –VA–	  Norwich	  University	  

n  Riffe	  –DC	  –	  The	  George	  Washington	  University	  

n  ScoO	  –NC–	  Virginia	  Tech	  

n  Sell	  –PA–	  University	  of	  PiOsburgh	  

n  Siangpipop	  –NJ–	  Rutgers	  University	  

n  Tuggle	  –SC–	  Wofford	  College	  



+

Travel Documents 
Departure/Arrival Procedures 
Schedules 
Housing: What to Expect 
What to Pack 



+
Important Documents for Travel 

Make sure to pack the following documents:  

n  Passport 

n  Visa 

n  Airline Tickets 

n  Medical Insurance Policy Numbers (sent to you from Study 
Abroad via email) 

n  Notes from on-line Project GO Handbook 

Make copies to bring with you and to leave behind, in case they 
are lost in transit or during the program. 



+
Departure/Arrival Procedures 

n  All Arrival/Departure times on file 

n  No pick-up guaranteed if arriving early.  By now, you should 
have confirmed your arrival plans with us. 

n  Baggage Claim; Walk out gate and look for name 

n  If flight delayed, take Taxi 

n  Print instructions from handbook BEFORE you leave home 



+
Schedules 
n  2015 Weekly Schedule available online in the Travel Info 

section 

n  Daily schedules available in the Course & Credit Info section 



+
Housing: What to Expect   

n  Dorm life 

n  Electricity & Water 

n  Plumbing precautions 

n  Bring some toilet paper 

n  Communication:  Phone, Email, Mail 

n  Meals/Food – eat cheap, but not too cheap! 



+
What to Pack 

n  Clothing (No military/ROTC clothing) 

n  Toiletries 

n  Medications (bring written prescription) 

n  Electronics 

n  Gifts 



+

What scholarship covers/does not cover 
Stipend Payments 
Banking: Home and Abroad 



+
Scholarship   

n  What is covered 

n  What is NOT covered 

n  Accept on-line: my.olemiss.edu.  Search for  

 Award Notification 

n  Requires updating graduation date 



+
Stipend Payments 

n  Upon arrival in Shanghai, stipend added to UM Bursar 

n  ~$14 a day for 52 days = $728.00 

n  Takes time for money to show up, and $200 is held until after 
program, when all testing is complete. 

n  Link bank account to UM Bursar:  
 http://www.olemiss.edu/directdeposit 

n  Ignore notices from The University of Mississippi concerning 
bills.  All expenses are covered by the program.  The 
scholarship cycle for this program is not always in sync with 
the normal workflow for the UM summer sessions. 



+
Banking 

n  Before you leave: 
n  Contact your bank; Give dates you will be abroad in China 
n  May want to “up” your withdrawal limit 
n  Bank of America Credit Card good option 
n  Exchange some money (~$100), only if convenient 

n  At Shanghai Airport 
n  Exchange some money (~$100) if you have not done so previously 

n  While in China 
n  We will take all students to a local bank in the first few days to 

exchange a larger sum at a cheaper rate than typically offered in the 
U.S. or in the airport 

n  China in some regards is still a “cash society” 
n  Be prepared for miscellaneous spending 



+

Coursework/Homework 
Placement Test 
Assessment & Grades 
Field Trips 
Language Pledge 



+
Coursework/Homework 

n  Class Schedules are on website 

n  Materials - textbooks, syllabus, weekly schedules provided after 
placement 

n  Typical day in class – 4 hours, followed by small-group discussion 
sessions 

n  Expect to study several hours per day outside of class 

n  Tips on interacting successfully with your teachers 
n  Developing cultural understanding is a gradual process and one of the major 

goals of this study abroad experience 
n  Your best attempts at showing politeness & respect will still fall short or 

backfire while you learn the differences between Chinese & American norms.  
Remain humble, apologetic, and open to input.  Get accustomed to learning 
through observation rather than waiting for an explanation. 

 



+
The Placement Test 

n  Time: The placement test will take place in conjunction with the on-site 
orientation session at the beginning of the program.   

n  Location & Format: Each student will be interviewed individually by the 
panel of teachers. It will involve a series of oral questions and some writing 
prompts. 

n  Content: The questions will not be taken from any one textbook, but will be 
selected from typical materials covered in most textbooks at various levels.  
Many questions will be open-ended, giving you the opportunity to express 
yourself creatively, and to demonstrate all you have learned, regardless of 
the curriculum you have followed. 

n  Outcome: You will be placed into a class with students whose levels are 
closest to your own, regardless of the number of semesters you have 
completed prior to arrival. Our primary goal is to provide an environment 
that will allow for optimal gains in each student's proficiency.  In most cases, 
this will put you on track to continue your curriculum at your home university 
when the summer is over  



+
Assessment & Grades  

n  You are receiving a University of MS transcript for your work this 
summer.   

n  Your grades WILL be sent to your university.  Your performance 
this summer will therefore follow you well into the future. 

n  Academic Integrity – follow the same standard that you would at 
home.   

n  You are receiving credits for two separate courses, but your 
grades will be assessed based on your overall performance 
over the 8-week period.  You will therefore receive the same 
grade for both courses.  You must WORK CONSISTENTLY 
throughout the summer.  



+
Field Trips 

n  Reminder - Attendance Agreement, Part 2 of Online Application: 

a)  This is an intensive program with a strong emphasis on 
academics. Participants are to attend all scheduled sessions 
…. Scheduled sessions include those that are listed on the 
program-wide weekly agenda as well as those designed and 
disseminated by teachers to their class's students.  

b)  Students must remain in China for the duration of the 
program…. 

c)  Students must get approval before taking any trips of any 
length.  

d)  Travel plans cannot interfere with any scheduled program 
events or class meetings, even on evenings or weekends.  



+
Language Pledge 

n  Speak in MANDARIN CHINESE, unless emergency 

n  Reminder from Language Pledge in the Agreements section 
of the online application, Part 2: 
n  a) In any context established by the Project Go teachers and 

administrators as "Chinese Only," I will speak only Mandarin 
Chinese, unless given permission to do otherwise. 

n  b) I understand that breaking this pledge will not only impair my 
study progress but that of my classmates as well and therefore 
accept that there will be consequences for doing so, including 
possible early removal from the program and/or a grade of F for 
all credits and/or no credits being granted.  



+
n  After the program is over an you have 

flown home: 

n  We must verify that your proficiency 
exams were completed successfully 

n  If not, we will prompt you to find a 
local proctor and try again. 

n  Once done, we will disburse the last 
$200 of your scholarship. 

n  When your Chinese teachers have 
finalized their grades, we will 
generate your transcripts and get 
them mailed out to you and/or your 
institutions. 

 

 



+

Proactive Measures 
Reacting to a crisis 
Post Crisis debriefing 



+
Proactive Measures 

n  Embassy Contact Info 
n  U.S. Consulate General in Shanghai 

American Citizen Services  
Westgate Mall, 1038 West Nanjing Road, 8th Floor  
Emergency Tel: (86-21) 3217-4650, press 1, then 3  
After-Hours Emergencies: (86-21) 3217-4650, press "0" for the 
operator. 
Fax: (86-21) 6217-2071  

n  Enroll in STEP: https://step.state.gov/step/ 

n  Review OSAC site: https://www.osac.gov/Pages/Home.aspx 



+
Reacting to a Crisis 

n Emergency Contact Information: 

n Contacting students in China via our on-site staff: 
 

n  U of MS Project GO Resident Director:  

Mrs. Hui ZHU 
Email: hzhu@olemiss.edu 
China cell phone: 86-1-306-269-6656  

n  Shanghai University Director: 
Ouyang Xiaoqin  
Project Director  
College of International Exchange, Shanghai University  
No. 149 Yanchang Rd., Zhabei District, Shanghai, 200072  
TEL: (86-21) 5633 1820/56331839  
Cell:+86 13661857034  
FAX: (86-21) 5633 3187  
E-Mail:tania2005@163.com 

n For the reverse, students in China who have an emergency and need to call our university's Study Abroad 
office are supplied the 24-hour University of Mississippi Police Dept. hotline.  The police in turn can contact whoever is on 
call on the given day from the Study Abroad office. 
The police hotline is as follows: 
662-915-7234 
 



+
Crisis Debrief 
n  After a crisis, it is important to deal with any potential trauma 

n  Physical: 
n  Our resident director and our UM Study Abroad staff are fully prepared to help 

you with any medical trauma you suffer and will use proper discretion in 
sharing / reporting any occurrences. 

n  Emotional: 
n  Remember that you have a large network of resources at your disposal if you 

are struggling to cope with a traumatic event, or with daily life in a foreign 
country.  Feel free to reach out to whomever you would feel more comfortable 
with, whether it be your local teacher, our resident director, a Study Abroad or 
Project GO staff member, or a member of the UM counseling team.  If you are 
not sure if/how to contact someone, just ask. 

n  Stay Healthy: 
n  Getting help immediately, even before you’re sure you need it is often the best 

option.  It’s easier to say that you’re being conscientious about your well being 
by getting help upfront than to “admit” later that you’re dealing with a problem 
that has reached a state of crisis. 



+

Insurance 
Local hospital/clinics and procedures 
Vaccinations 
Water and Food Safety 
Illness 
Prescriptions/Medication 



+
Insurance 

n  University of Mississippi Insurance through Study Abroad 

n  Medical Insurance Cards are electronic and will be sent to you 
via email. 

n  Procedure: pay the bill, keep receipts and then make a claim. If 
you have concerns, talk to our resident director, and then call or 
email our staff on the UM campus.  For urgent situations, contact 
Study Abroad, starting with the UM police hotline (662-915-7234) 
if after hours. 

n  If you feel you need to fly home immediately, first touch base 
with UM Study Abroad so that they can check if your flights 
might be covered by the travel insurance.  If you book your 
return flights without first notifying them and getting approval, 
they will NOT be covered. 



+
Local Hospital/Clinics 

n  Get check-up at home before going abroad 

n  Both Chinese and Western-run Hospitals will be available 

n  If you think you might need immediate medical attention, do 
not hesitate to contact our resident director, and she will 
make sure you get the care you need. 

n  If you start developing symptoms of some kind that are not 
yet serious, go ahead and tell the resident director so that she 
has fair warning, should they become more serious.  It can 
take some time to arrange for transportation and to 
determine which medical facility is suitable and available at 
different times of day. 

 



+
Vaccinations 

n  CDC Recommendations 

n  http://wwwnc.cdc.gov/travel/destinations/traveler/none/
china 



+
Water and Food Safety 

n  Only drink BOTTLED water; NO tap water 

n  Do NOT drink anything with ice cubes 

n  Vegetarians  

n  Restaurant tips 



+
Illness, Prescriptions & Medicine 

n  Most common illnesses/problems 
n  Colds/viruses contracted within 1-2 weeks of arrival due to sleep deprivation and drastic temperature 

changes 
n  Prevention: 

1.  Make sure to catch up and sleep regularly 
2.  Don’t blast the air conditioner no matter how hot you feel after being outside 

n  Medications to bring to China 
n  Any over-the-counter medicine that you often use. 

n  China probably has similar products available, but the strength and side-effects might be noticeably 
different 

n  Prescription Info 
n  Bring all prescriptions and keep medicine in its original containers with your name on the outside. 

n  Research to see if your prescription is legal in China.  If not, be even more certain that you have all 
documentation, perhaps adding a note from your doctor. 

n  Do NOT decide to stop taking a prescription while you’re in China.  Students sometimes report feeling 
“better” while abroad, but it usually turns out to be short-lived.  These students often begin suffering 
severely and end up having to return home early. 



+ n  Code of Conduct 

n  Alcohol and Illegal Substances 

n  Sex, Dating, Sexual Harrassment 

n  Sexual Orientation 

n  Discipline Hierarchy 
n  You are a civilian.  You have equal 

status to all other participants, 
regardless of travel experience, or of 
any form of ranking at your home 
university. Do NOT try to pull rank 
with your classmates. 

n  That being said, your funding does 
depend on your ROTC status.  We 
reserve the right to contact your 
home ROTC unit with reports 
concerning your behavior after 
giving you an oral and written 
warning. 



+

n  Culture Shock (Stages) 

n  Coping with Culture Shock 

n  Reverse Culture Shock 


